
V2014 CERTIFICATION AND NURSING TEAMS.: V2014 certification focuses on the management of care-related risks. During the certification visit, the caregiver sometimes has to explain to the experts from the French National Health Authority their understanding of the approaches undertaken in their department, as well as their own contribution to their implementation. Users' representatives are also consulted. The next version of the certification, in 2020, will aim to give even more meaning to nursing practices through the analysis and the relevance of the care provided.